
FOUNTAIN VIEW CABLE - Troubleshooting 
 
If you are experiencing technical difficulties with the cable at your home. 
Unplug the cable box, wait a few minutes and then restart. 
 
If this does not correct your TV/cable service, you must call Comcast Xfinity 1-800 
Comcast. 
 
- You will need the number from the bottom of your cable box, state that you are a 
resident of the park - Fountain View, 18961 N. Tamiami Trail, N. Ft. Myers, FL 33903.  
Then give your own name and address for your location. 
 
If you need new boxes or need to establish new service the closest Xfinity location is 
311 SW Pine Island Rd, Cape Coral, FL 33993, phone #1-800-266-2278.  
Located on Pine Island in front of Sams Club. 
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